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LIST OF PERMITTED DISCLOSURES

This list of permitted disclosures to 3rd Parties of the Personal Data processed by Avisena Healthcare Sdn Bhd

Third Parties to whom disclosure is made for the purpose stated in the PDP Notice

Medical Specialists who run clinics and treat the Data Subject (Patient) in the Hospital

Insurance Companies that manage payment obligations of the Patient

Managed Care Organizations (MCOs) that act as intermediary between employers and Insurance Companies in the
payment process (i.e. TPAs, HMOs, Corporate Healthcare Administration)

Parents and Next of kin as permitted by the Patient

Debt recovery agents to recover outstanding debt owed to the Data Controller (Avisena)

Banks, Financial Institutions, Credit/Debit Card issuers for the processing of payments

Panel Lawyers who handle claims against the Avisena and provide advisory services to the Avisena

Private Laboratories s and diagnostic service providers who are outside the control of the Private Hospital environment

Other private and public healthcare professionals, other healthcare provider and other private and public hospitals

Parents and Next of kin as permitted by the Patient

Data centers and cloud platforms that host all Hospital Data for Avisena

Agents, contractors and vendors who process data for Avisena (Data Processor)

Agents, contractors, sub-contractors or third-party service providers who provide operational services to Avisena Group,
such as courier services, telecommunications, information technology, payment, printing, billing, debt recovery,
processing, technical services, transportation, training, market research, call center, security, or other services to Avisena
Group;

External Auditors and Accountants

Approved bodies that collect employee benefits includes; Social Security Organization (SOCSO), Zakat, Employees
Provident Fund (EPF), Lembaga Tabung Haji, Employees Insurance Scheme (EIS).

Federal Government and their Agencies and other related organizations, such as Ministry of Health, Ministry of Human
Resources, Ministry of Home Affairs, Malaysian Anti-Corruption Commission, Inland Revenue Department, Malaysian
Department of Insolvency, Royal Malaysian Police, Malaysian Medical Council (MMC), Malaysian Dental Council (MDC),
and Department of Personal Data Protection.

Respective foreign embassies of foreign patient receiving treatment in Avisena

Relevant Local Authorities or such parties as may be permitted under the law of Malaysia.

Relevant accreditation bodies such as the Malaysian Society for Quality in Health (MSQH);

Vendors, agents or third-party service providers and our marketing and business partners in connection with marketing
promotions, products and services (with consent)

Any other party to whom you authorize us to disclose your Personal Data to.






